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Profile Synopsis 
 

 Offering 8 years of experience in the domain of website UI development 

 Expertise in web languages HTML5, CSS3 and JavaScript, JQuery and Bootstrap 

 Expertise in creating mobile friendly websites using responsive tricks and techniques 

 Created websites for many big brands like MakeInIndia, Audi, IndiGo Airlines, Leela hotels, etc. 
 Good amount of experience in client handling/servicing, project management and team leading 

 Expertise in attendee management tools Cvent and Lanyon (Starcite) 

Career Achievements 
 

 Major contribution in the first ever Internet-free website created and launched in India (Allaboutrajni.com) 

 Awarded “Innovation Award” in annual InterAction 2017 held in Orlando, U.S. 

 Awarded “Best Service Award” in annual InterAction 2016 held in New Orleans, U.S. 

 Got second highest number of recognitions in 3rd quarter of 2016 in AMEX GBT 

 Got highest number of recognitions with Quality assured @ 100% in 2017 in AMEX GBT 

 Exceptional feedback from CSAT in all years throughout in AMEX GBT 

 Provided major contribution on Make In India (MII) website launched by Mr. Narendra Modi (honorable 
Prime Minister of India) 

Online Portfolio 
 

 https://www.chiragtech.com/portfolio.html 

 

Skills Efficiency 
 

 Soft Skills: Communication, Problem solving ability, Adaptability, Creativity, Critical Thinking, Leadership 

 Programming Languages: HTML5, CSS3, JavaScript, jQuery, Bootstrap, GitHub, Confluence 

 Tools: Adobe Photoshop, Dreamweaver, Illustrator, JIRA, MS Word, Excel and Powerpoint 

 Attendee Management Tools: Cvent and Lanyon (Starcite) 

 

Work Experience 
 

Organization: GalaxE Solutions India Pvt. Ltd.                                                                 Duration: November 2018 – Present 
Designation: Senior Developer 

About the company: Since its founding, GalaxE remains dedicated to advancing the benefits of technology. As it 
continues that legacy and look to the future, a focus on business enablement through agile, cost efficient and 
effective integration of people, process and technology anchors our success. 

Responsibilities: 
 

 Conduct testing of completed applications, websites and software to Assess user experience 

 Use coding to develop the aesthetics implemented within a website or product, from the layout menus 
and drop-down options to colors and fonts 

 Collaborate with back-end web developers and programmers to improve usability 

 Create and update release notes and confluence pages for each project release 

 Stick to established coding standards and group procedures individually and in teams 
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 Combine interface design concepts with digital design and establish milestones to encourage cooperation 
and teamwork 

 Develop overall concepts for improving the user experience within a business webpage or product, 
ensuring all interactions are intuitive and convenient for customers 

 Follow best practices and standards for accessibility and cross browser compatibility 

 Stick to established coding standards and group procedures individually and in teams 

 Plan and estimate projects and reports hours to administration for billing 

 Coordinate with Interface Design Architects for meeting accessibility standards at code level 

 Engage in requirement specification process for new software functionality 

 Ensure design consistency with client’s development standards and guidelines 
 

Organization: American Express Global Business Travel, Gurugram                      Duration: April 2015 – November 2018 
Designation: Web Developer, Band 30 

About the company: American Express Global Business Travel provides end-to-end corporate travel and meetings 
program management for companies of all sizes and across all industries across the globe. The company’s products 
and services are offered through three divisions: Travel Management, Meetings & Events (branded as American 
Express Meetings & Events) and Global Business Consulting. 

Responsibilities: 

 Act as the primary contact with clients to discuss business needs and coordinate with internal departments 
to ensure delivery was facilitated according to specifications 

 Ensure that all projects are delivered on-time & ensuring technical feasibility 

 Write clean and precise code for websites with cross browsers compatibility 

 Built and maintained very strong business relationships with clients across 100+ Countries in APAC, EMEA 
and US region to ensure retention 

 Create and maintain comprehensive project documentation 

 Exuded extensive problem solving capabilities/solutions for clients and employees 
 

Organization: Wieden + Kennedy India Pvt. Ltd., New Delhi Duration: April 2014 – April 2015 
Designation: Web Developer 

About the company: W+K is an independent, creatively driven advertising agency that creates strong and 
provocative relationships between good companies and their customers. They provide creative services to popular 
brands like Audi, Royal Enfield, IndiGo Airlines and Godrej. It was W+K who helped launching “Make in India” project. 

Responsibilities: 

 Update Audi.in portal to make changes/additions as and when required 

 Worked on the frontend part of new website of IndiGo Airlines 

 Change desktop based websites to mobile friendly websites by using responsive techniques 

 Handle internal projects for WK Delhi like Motherland Magazine, The India Tube, WK Delhi Careers, etc. 

 Create sample websites in order to pitch for new clients 

 Work closely with web designers to match visual design intent 
 

Organization: Brands Academy India Pvt. Ltd., Noida Duration: September 2011 – March 2014 
Designation: Web Designer/Developer 

Responsibilities: 

 Write well designed, testable and efficient code by using best software development practices 

 Create website layout/user interface by using standard HTML/CSS practices 

 Collaborate with backend developers for coding and troubleshooting 

 Being responsible for maintaining, expanding and scaling different websites



Professional Qualification 
 

 2.5 Years Diploma In Animation & Multimedia from Arena Animation (Registered from Aptech Computer 
Education) 

 

Education 
 

 Completed Graduation (B.com Pass) from Delhi University in 2011 

 Passed Senior Secondary from C.B.S.E. in 2008 

 Passed Secondary from C.B.S.E. in 2006 

Personal Information 
 

 Date of Birth : 2nd August, 1991 

 Languages Known : English & Hindi 

 Hobbies : Playing Cricket, Chess and Watching Movies 

 
 
 

Place: Delhi NCR 
Date: (CHIRAG GUPTA) 


